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Dar es salaam,Tanzania
The Tanzania Truck Owners Association (TATOA) was recently awarded a Certificate of Merit by the World Cus-
toms Organization (WCO) on International Customs Day, celebrated on January 26th. This esteemed recognition 
highlights TATOA's exemplary contributions to customs practices and cross-border trade facilitation in Tanzania.

TATOA, representing truck owners in Tanzania, was commended by the WCO for its commitment to professional-
ism and compliance with customs regulations. The association's dedication to ensuring smooth trade flows and min-
imizing delays has earned them this prestigious honor.

Mr Ally Dewji together with Ms Giftiana Laiza,  TATOA representatives, expressed gratitude for the recognition 
and emphasized the association's ongoing efforts to collaborate with customs authorities and promote a favorable 
business environment for truck owners.

TATOA's contributions encompass capacity building initiatives, training programs, and advocacy for industry inter-
ests. By equipping members with knowledge and skills, the association supports efficient trade and regional 
economic growth. TATOA also actively engages in policy discussions to streamline customs procedures and 
address industry challenges.
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The WCO's Certificate of Merit reinforces TATOA's position as a leading voice in the trucking industry and serves 
as an inspiration to continue promoting excellence and compliance. The association remains committed to working 
with customs authorities, government agencies, and industry partners to enhance customs processes and facilitate 
seamless trade.

As TATOA celebrates this remarkable recognition on International Customs Day, they extend gratitude to their 
members for their unwavering support. The association looks forward to further contributions towards the growth 
and development of Tanzania's transportation sector.

About TATOA:
The Tanzania Truck Owners Association (TATOA) represents truck owners in Tanzania, advocating for a conducive 
business environment, trade facilitation, and compliance with customs regulations. TATOA engages with customs 
authorities, government agencies, and industry stakeholders to promote best practices and support the growth of the 
transportation sector in Tanzania.



e-MAGAZINE

Tanzania Private Sector Foundation Appoints New CEO

11

With the private sector playing a vital role in the country's economic recovery, Mr. Maganga's appointment 
strengthens TPSF's position as a leading advocate for businesses in Tanzania. Members of the private sector, includ-
ing the Tanzania Truck Owners Association (TATOA), welcome the appointment and anticipate collaboration and 
innovation under Mr. Maganga's leadership.

Mr. Maganga aims to enhance partnerships between TPSF and industry associations, such as TATOA, to address 
stakeholder concerns and create an enabling environment for growth and investment in the transportation sector.

TPSF is confident that Mr. Maganga's leadership will shape policies, advocate for reforms, and drive economic 
growth through private sector development. The organization looks forward to unlocking the full potential of 
Tanzania's private sector under his guidance.

About TPSF:
The Tanzania Private Sector Foundation (TPSF) represents the voice of the private sector in Tanzania. It fosters a 
conducive business environment, promotes public-private dialogue, and drives private sector development. 
Through stakeholder collaboration and advocacy, TPSF aims to enhance economic growth and competitiveness for 
Tanzanian businesses.

Dar es salaam, Tanzania - The Tanzania Private Sector 
Foundation (TPSF) has announced the appointment of 
Mr. Raphael Maganga as its new Chief Executive Officer 
(CEO). With a wealth of experience in the business 
sector, Mr. Maganga brings valuable expertise to drive 
the growth and development of Tanzania's private sector.

As the CEO, Mr. Maganga will lead TPSF in promoting 
private sector growth, advocating for pro-entrepreneur-
ship policies, and facilitating dialogue between the 
government and businesses. His strategic vision will 
contribute to economic development and create opportu-
nities for enterprises across various sectors in Tanzania.

30th Jan, 2024
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Dar es salaam, Tanzania 
TATOA recently held a fruitful meeting with the Director General of  LATRA and the Director General of   TASAC. 
The meeting focused on key issues affecting truck owners in the transport sector and resulted in constructive discus-
sions and action plans.

The meeting, attended by LATRA management, TATOA Mr. Chairman Elias Lukumay, and representatives from 
both LATRA Mr.Habibu J. Saluo and TASAC Mr. Mohamed Malik Salum, revolved around four main agendas.

1. Opening of the meeting:
LATRA's Director General commenced the meeting by expressing gratitude to all attendees, with special recogni-
tion given to TATOA for their significant contributions to the growth of the transport sector. TATOA Chairman Elias 
Lukumay also expressed appreciation to LATRA for accepting the meeting, emphasizing the importance of this 
opportunity for TATOA.

2. Presentation from TATOA:
TATOA Chairman presented four key issues that formed the basis of the subsequent discussions:
A) Drivers Database: TATOA proposed integrating its driver database system with LATRA's system to enhance 
communication and centralize driver control. TATOA and LATRA will hold a meeting to discuss the specifics of 
this integration before March 31, 2024.

B) Freight Rates: TATOA inquired about fuel rates and the issue with the Energy and Water Utilities Regulatory 
Authority (EWURA). LATRA assured TATOA that progress is being made on this matter and that updates will be 
communicated in due course.

C) Insurance: TATOA sought clarification from the Tanzania Insurance Regulatory Authority (TIRA) regarding 
insurance-related concerns. The Director of Road Transport Regulations reassured TATOA that the matter has been 
resolved.

D) Demurrage Issues: TATOA raised concerns about demurrage charges incurred by transporters due to long queues 
for offloading copper at the ICB’s and CF’s. TASAC took the responsibility of convening a meeting with relevant 
stakeholders, including shipping agents, CIDAT, TAFFA, TPA, police, transporters associations, and copper com-
munities. This meeting, scheduled for the following day, will address the issue and explore possible solutions.

3. Discussion:
During the discussion, participants delved deeper into the aforementioned topics, emphasizing the need for collabo-
ration and effective communication between TATOA, LATRA, and other stakeholders. The meeting generated 
actionable plans to tackle the raised concerns and streamline operations within the transport sector.

4. Closing:
The Director General of LATRA requested TATOA to submit a proposal regarding the law that mandates confisca-
tion of trucks when drivers transport illegal cargo. LATRA will include this proposal in their submission to the 
Justice Commission in the coming week

30th Jan, 2024
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The meeting concluded with a commitment to continued collaboration between TATOA, LATRA, TASAC, and 
other relevant organizations to address the challenges faced by truck owners in the transport sector. TATOA 
expressed gratitude for the opportunity to engage with LATRA and TASAC, and they remain dedicated to advocat-
ing for the interests of their members.
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The Commission for Mediation and Arbitration (CMA) this is an independent quasi-judicial depart-ment of the 
government which is established under section 12 of the Labour Institutions Act [CAP 300 R.E 2019]. It is vested 
with exclusive powers and jurisdiction to determine labour dis-putes in mainland Tanzania. In as far as determina-
tion of disputes are concerned, the Commission performs two core functions which are provided under section 14 
(1) (a) and (b) of the Labour In-stitutions Act [CAP 300 R.E 2019] namely; to mediate any dispute referred to it in 
terms of any labour law and to arbitrate.

What is Mediation?
Mediation as defined under Rule 3(1) of the Labour Institutions (Mediation and Arbitration Guide-lines) Rules, 
2007. “….is a process in which a person independent of the process parties is appointed as mediator and attempts 
to assist them to resolve a dispute and may meet with the parties either jointly or separately, and through discussion 
and facilitation, attempt to help the parties settle their dispute”.

Is Mediation Compulsory?
YES, the mediation process is mandated by law as a compulsory step in the resolution of disputes, encompassing 
complaints or conflicts of interests. The compulsory nature of mediation not only reflects a commitment to efficien-
cy in dispute resolution but also signifies a belief in the potential for parties to reach consensual and sustainable 
agreements through this structured and guided pro-cess.
       
Once the Referral Form (CMA Form No 1) is properly before the CMA, the CMA appoints a me-diator, time and 
venue at which the mediation hearing will take place. Parties are informed of these particulars through a summons.
This position of law is also discussed in the case of Salim Kitojo Vs Vodacom Tanzania Ltd High Court of Tanzania, 
Labour Division at Dar Es Salaam Labour Revision No. 5 of 2010 (Unreported), the High Court had something to 
say about the mediation that, “mediation process is a compulsory process under the law in every dispute whether it 
is for dispute of com-plaints or conflict of interests……………..”

What are advantages of Mediation?
It is the spirit of labour laws that disputes must be completed within a short period of time. This habit of the law has 
the following advantages;
• Saves time of the parties
• Reduce cost implications
• User friendly as no legal technicalities
• Informality
Mediation is an informal process, designed to suit the needs of the parties, allowing the parties to present their argu-
ments in an informal manner, not bound by the procedures of the legal system.
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